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Introduction
Welcome to the Rim of the World Unified School District (ROWUSD) COVID-19
Standard Operating Procedures (SOP) for the 2021-2022 Academic Year. This guide
was created in partnership with District Staff, AM LLC Project Staff,  utilizing the San
Bernardino County Department of Public Health (SBCDPH), and the California
Department of Public Health (CDPH) guidelines. This document provides a
comprehensive overview of the COVID-19 safety protocols in place at ROWUSD.

Each procedure has been adopted from the guidance set by public health entities in
the State of California. This unique set of guidance focuses on keeping the K-12
student population healthy and attending in-person classes. This guidance may
change throughout the school year as we continue to learn more about the
COVID-19 pandemic.

It is our goal at AM LLC to keep ROWUSD operating with the most current guidance
and be ready to update protocols and implement those changes as quickly as
possible. It is an honor to have the opportunity to work so diligently for the District in
our collective efforts to keep our children safe and in the classroom. AM LLC is
optimistic for a safe and successful academic year for ROWUSD students and staff.

Disclaimer: This is a living document that will be updated to reflect changes in State
and Local COVID-19 safety protocols and guidance as appropriate. Please contact AM
LLC for a current copy of this SOP.
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Definitions & Acronyms

Authorities/Stakeholders
● ROWUSD: Rim of the World Unified School District

● CDPH: California Department of Public Health

● SBCDPH: San Bernardino County Department of Public Health

COVID-19 Key Terms
● Breakthrough Case: A person who tests positive for COVID-19 after they have

been fully vaccinated (2 weeks after completing the COVID-19 vaccination
series).

● Case: A person who tests positive for COVID-19 or shows signs and symptoms
of COVID-19.

● Close Contact: A person who was within 6 feet (for a cumulative total of 15
minutes or more over a 24-hour period) of a symptomatic or PCR-confirmed
COVID-19 positive individual.

● COVID-19: A highly contagious respiratory disease caused by the SARS-CoV-2
virus. COVID-19 spreads from person to person through droplets released
when an infected person coughs, sneezes, or talks. It may also be spread by
touching a surface with the virus on it and then touching one’s mouth, nose,
or eyes, but this is less common.

● Exposure Date: The date of close contact; used to determine the quarantine
start date.

● Fully Vaccinated Individual: A person is considered fully vaccinated after
receiving either A) Both doses of the Pfizer or Moderna COVID-19 vaccination
series OR B) the single dose of the Janssen COVID-19 vaccine AND at least 2
weeks has passed since the last dose.

● Infectious Period: Individuals with COVID-19 are considered contagious 2 days
before symptom onset until the end of their isolation. Asymptomatic
individuals with a positive COVID-19 test are considered contagious 2 days
before the sample for their COVID-19 test was collected until 10 days after their
positive test.
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● Isolation: Separates individuals that are infected with a contagious disease
(e.g., COVID-19) from people who are not infected. Isolation involves staying
home and avoiding contact with others. The length of isolation depends on
whether the individual has COVID-19 symptoms:

○ Symptomatic individuals start isolation when symptoms begin. They
can end isolation after the individual meets the following 3 criteria:

■ At least 10 days have passed since symptom onset; AND
■ At least 24 hours have passed since resolution of fever without

the use of fever-reducing medications; AND
■ Other symptoms have improved.

○ Asymptomatic individuals with a positive COVID-19 test start
isolation when the sample for their COVID-19 test is collected and can
end isolation after 10 days have passed.

● Isolation Room: A space at the school for a student or staff member who may
have COVID-19 to wait for further instruction on whether they need to return
home to quarantine. Note: Having an individual wait in an isolation room is not
indicative of their COVID-19 status.

● Modified Quarantine: ROWUSD may elect to offer a modified quarantine in
which symptomatic, unvaccinated students may continue to attend in-person
learning as long as they meet the following criteria:

○ Their close contact took place in the school setting, AND
○ Both the case and the close contact were wearing masks at the time of

exposure.

Under modified quarantine, students must:
○ Continue to mask properly, AND
○ Test twice weekly during the 10-day quarantine period, AND
○ Refrain from all extracurricular activities, including sports.

● Partially Vaccinated Individual: A person who has received one dose of the
Pfizer or Moderna COVID-19 vaccination series.

● Quarantine: Separates individuals that have been exposed to COVID-19 (i.e.,
close contact) and may be infected with a contagious disease (e.g., COVID-19)
from people that are not infected. Quarantine involves staying home and
avoiding contact with others while monitoring for signs and symptoms of
COVID-19. Quarantine begins on the individual’s exposure date and may be
discontinued:

○ After 10 days without testing, OR
○ After 7 days with a negative diagnostic test (e.g., PCR test) collected 5

days after their exposure date.

Updated 9/30/2021 Page 5



ROWUSD COVID-19 SOP for the 2021-2022 Academic Year

In both instances, close contacts should continue daily self-monitoring for
symptoms and follow all recommended non-pharmaceutical interventions
(e.g., wearing a mask when around others, hand washing, avoiding crowds,
and staying at least 6 feet from others) for 14 days from their exposure date.

People who are fully vaccinated do not need to quarantine after close contact
with someone who had COVID-19, unless they have symptoms. Fully
vaccinated individuals should get tested 3-5 days after their exposure, even if
they don’t have symptoms and wear a mask in public for 14 days following
exposure or until they receive a negative COVID-19 test result.

● Tests: Two types of tests are referred to in this document:

○ PCR Test: PCR tests are a type of molecular, diagnostic COVID-19 test.
They provide results in 1-2 days and can rule out COVID-19.

○ Rapid Antigen Test: Also called a “rapid test.” This type of COVID-19 test
provides results in about 15-30 minutes. These tests are faster, but less
accurate, than PCR tests. This means that a person with a positive rapid
test likely has COVID-19, but a negative rapid test does not rule out
COVID-19. Negative rapid tests should be confirmed with a PCR test.

● Unvaccinated Individual: A person who has not received the COVID-19
vaccine.
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COVID-19 Testing Workflow
ROWUSD has elected to conduct regular surveillance testing for their student
athletes and unvaccinated or partially vaccinated staff. Additional information on
testing procedures is provided in the “Technology and Equipment” section at the
end of this document.

COVID-19 Testing for Student Athletes
Student athletes will undergo rapid testing prior to participating in athletic events.

COVID-19 Testing for Staff
Staff will undergo PCR testing once weekly at their school’s COVID Liaison Office.
Staff that need to undergo testing will be assigned a designated time and location.
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District Office staff will be able to come once a week to a location of their choice
during normal staff testing hours.

COVID-19 School Scenario Workflows
This section presents an overview of COVID-19 school scenarios that may result from
regular surveillance testing. These workflows include protocols for responding to
situations in which staff or students:

● Are experiencing symptoms of COVID-19 while at school
● Have tested positive for COVID-19
● Had a close contact exposure to someone with COVID-19 at school
● Had a close contact exposure to someone with COVID-19 outside of school

COVID-19 Symptomatic Staff or Student at School
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COVID-19 Positive Person at School

Updated 9/30/2021 Page 9



ROWUSD COVID-19 SOP for the 2021-2022 Academic Year

Close Contact at School
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Close Contact Outside of School

Isolation and Quarantine Guidance
**Please Note: Only students can undergo modified quarantine (See student
quarantine matrix for close contact exposures), however staff members do have the
option to test out of quarantine earlier**

General Guidance:
1. If staff members opt to test for surveillance purposes or students participating

in modified quarantine have a positive rapid test, they must follow the
isolation guidelines and go home to isolate and await for their PCR results.

2. For isolation please note:
a. Isolation begins on the date of the symptom onset or if they are

asymptomatic it begins on the date when the positive test specimen
was collected. Quarantine begins on the last day of exposure the
student or staff had from the COVID-19 individual.

3. For Quarantine please note:
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a. If an unvaccinated close contact student is asymptomatic they can do
either a) modified quarantine b) test out of quarantine OR c) finish their
quarantine.

b. If an unvaccinated OR vaccinated close contact is symptomatic they
need to follow the isolation guidelines.
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Student or Staff Isolation Guidance
This guidance is recommended for:

1. Symptomatic individuals or close contacts with a positive rapid test
2. Symptomatic individuals with a negative rapid test
3. Symptomatic individuals who did not complete a rapid test

PCR Test Result Guidance

Positive Isolate for 10 days and return to school if all of the following
criteria are met:

● At least 24 hours have passed since resolution of fever
without the use of fever-reducing medications

● Other symptoms have improved
● 10 days have passed from symptom onset or PCR

positive test collection date

Negative Return to school and present a negative PCR test if all of the
following criteria are met:

● At least 24 hours have passed since resolution of fever
without the use of fever-reducing medications

● Other symptoms have improved
● They have a negative PCR test for COVID-19

No PCR Test* Return to school if the following criteria are met:
● At least 24 hours have passed since resolution of fever

without the use of fever-reducing medications
● Other symptoms have improved
● Their healthcare provider has provided documentation

that the symptoms are typical of the individual’s
underlying chronic condition, or a healthcare provider
has confirmed an alternative named diagnosis, or at
least 10 days have passed since symptom onset.
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Student Quarantine Matrix for Close Contact Exposures
Vaccination
Status

Case and Close Contact were
Masked during Exposure

Case and Close Contact were
Not Masked during Exposure

Fully
Vaccinated
Student

No quarantine: Wear a mask
and monitor for symptoms for
14 days. Send home for
isolation if a student becomes
symptomatic.

No quarantine: Wear a mask
and monitor for symptoms for
14 days. Send home for
isolation if a student becomes
symptomatic.

Unvaccinated or
Partially
Vaccinated
Student

Student eligible for modified
quarantine: Continue
in-person learning as long as
they:
● Are asymptomatic
● Continue to mask

appropriately
● Undergo twice weekly

testing during the 10-day
quarantine*

● Refrain from all
extracurricular activities

*Send home for isolation if a
student tests positive on a
rapid test during weekly
testing.

Quarantine at home:
Asymptomatic* students may
discontinue quarantine:
● After 10 days have passed

from their last exposure,
without testing

OR
● After 7 days have passed

from their last exposure,
with a negative PCR test
conducted 5 days after
their last exposure

Students must monitor for
symptoms for 14 days and
follow all recommended
non-pharmaceutical
interventions (e.g., wear a
mask when around others,
wash hands regularly, avoid
crowds).

*Send home for isolation if a
student becomes
symptomatic.
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Staff Quarantine Guidance for Close Contact Exposures
Quarantine guidance for staff depends on their vaccination status, regardless of
whether they were masked during their close contact.

Vaccination
Status

Guidance

Fully Vaccinated
Staff

No quarantine: Wear a mask and monitor for symptoms for 14
days. Send home for isolation if a staff member becomes
symptomatic.

Unvaccinated or
Partially
Vaccinated Staff

Quarantine at home: Asymptomatic* staff may discontinue
quarantine:

● After 10 days have passed from their last exposure,
without testing

OR
● After 7 days have passed from their last exposure, with a

negative PCR test conducted 5 days after their last
exposure

Staff must monitor for symptoms for 14 days and follow all
recommended non-pharmaceutical interventions (e.g., wear a
mask when around others, wash hands regularly, avoid
crowds).

*Send home for isolation if a staff member becomes
symptomatic.
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Documentation
Documentation is a critical component to the program and effort to  minimize the
spread of COVID-19.  Examples of areas with strict adherence to documentation
include utilizing Aries software to report student information, completing daily
reports for each school site, managing close contact tracing forms for confirmed
positive cases, capturing key data to be used for pubic or internal facing dashboards,
using a ticketing system (HelpScout) to monitor, assign and follow-up on all
incoming calls, voicemails and emails with a COVID concern.

Using Aeries

The guidance below is for an initial comment/note for seeing a student for the first
time, a new exposure, symptom, reported positive, or close contact. The areas
represent the key areas of documentation and include initial contact with a student,
relevant facts, awaiting follow-up, notification activities, return to school dates, and
any call attempt detail made to parents. If the student is following up regarding the
same concern (not new) this information is also documented.

Initial Note:
Concern: Symptom/s, Exposure, Reported Positive Test, School Close Contact

Type of interaction: In-person, phone call, email

Reporting symptom/s: If yes, (type reported symptoms here)

Body temperature for student’s in isolation room:

Vaccination Status: Vaccinated, Not Vaccinated

Communication: Called (parent/guardian), Emailed (parent/guardian),

In-person (parent/guardian) & Reviewed CDPH guidelines with

parent/guardian.

Testing status: Awaiting appointment, awaiting results, result received, not

testing and completing day self-isolation

Outcome: Dismissed to parent/guardian, student will remain at home &

pending clearance, cleared to return to school.

Return Date (if applicable):
First Initial.Last Name DD/MM

Awaiting follow-up items:
(i.e. test results, etc.)

First Initial.Last Name DD/MM

School personnel notifications
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(Notified lead, notified principal, notified teacher, notified counselor)

First Initial.Last Name DD/MM
Met the Criteria to return to school:

(Include items received to return to school. (MD note clearing student

from isolation,days passed since home isolation, negative result received and

improving symptoms reported)

First Initial.Last Name DD/MM

Call Attempts
For Example: Attempted to call parents several times. Left voicemails to

all contacts provided on Aeries to instruct CDPH guidelines based on

student's symptom/s. Waiting for a call back.

Or

Called parent to explain CDPH guidelines; Parent disconnected call.

Or

(date), School staff reached out to contact parents via email. Called number

provided on (date) (time); no answer; left a voicemail to return call. When call is

returned, will instruct parents on CDPH guidelines for student to safely return

to school:

Possible return date is (date) unless they test on (date) and provide a negative

PCR then may return as early as (date).

First Initial.Last Name DD/MM

Daily Reports
Daily Reports  are completed for all schools by the end of the work day. Daily Reports
report the number of new confirmed positive cases, the number of rapid antigen
tests administered, the number of PCR Confirmatory tests administered, the
number of new suspected cases reported and the number of tests declined.
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On-site Contact Tracing Form
The On-Site Contact Tracking Form is used to determine  close contacts of a
COVID-19 confirmed positive case. It is critical to confirm close contact details
directly and immediately with the teacher/POC and/or School Principal rather than
referencing seating charts as was previously recommended.

AM Liaisons Tasks:

1. Consult teacher of the student to meet and complete form
2. Notify the principal of confirmed close contacts
3. Email the on-site contact tracing form to supervisor

AM Regional Lead Tasks:

1. Assign and distribute close contact assessments to Liaison support staff to
conduct outbound calls.

2. Notify AM Project Manager of any pending outreach needed and they will
notify the contact assessment team

Molecular Tests (Color
PCR)

● Lab-based PCR Rapid molecular tests (PCR-like)
● Rapid Molecular tests (PCR-like)

Antigen On-site
(BinaxNow)

● If symptomatic, a negative or positive antigen
test requires molecular test (PCR, LAMP, NAAT)
confirmation and individuals should isolate until
test results are available.

● If asymptomatic, a positive test requires a
confirmation with a molecular test (PCR, LAMP,
NAAT) and individuals should isolate until
confirmatory test results are available.
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Notification Letters

Sick Student
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Exposed Student
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Sick Staff
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Exposed Staff
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Technology & Equipment

COVID-19 Test Kit Instructions

BinaxNow (Rapid Test)
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Color (PCR Test)
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